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Headline News

Sage CRM SalesLogix was select-
ed as a Top 15 CRM Small & Me-
dium Business Software award

winner for 2006. The award was
presented by ISM Inc., Custom-
er Relationship Management
(CRM) and Real-Time Enter-
prise strategic advisors. This
is the eighth straight year Sage
CRM SalesLogix has received the
ISM award.
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Advanced Outlook Integration

ost of us don’t have time for extra
steps, nor the patience to record infor-
mation in more than one place. When

we’ve found a reliable, intuitive tool like Micro-
soft Outlook, we don’t want to give it up. With
the Advanced Outlook Integration feature of
Sage CRM SalesLogix, you don’t have to give up
the email and calendar tool you've come to de-
pend on to gain the powerful customer relation-
ship management features of Sage CRM Sales-
Logix. In this article we’ll take a closer look at the
integration between two of
your favorite tools.

Record The History
Sage CRM SalesLogix is the
logical and ideal place to store
all of your business commu-
nications such as contacts,
meetings, and emails. It’s the
central location for all cus-
tomer activity. By keeping
the data here it can be eas-
ily shared among your sales,
marketing, and customer ser-
vice teams.

However, with some us-
ers sending email and sched-
uling meetings from Sage
CRM SalesLogix and others from Outlook, how
can you be certain Sage CRM SalesLogix data is
always up to date?

With Advanced Outlook Integration, even
the activity initiated in Outlook is collected in
Sage CRM SalesLogix. As you manage your ac-

Sage CRM SalesLogix Advanced Outlook
Integration allows you to have the best of
both worlds.

tivities within Outlook, those activities—in-
cluding email attachments—are added to cus-
tomers’ histories in Sage CRM SalesLogix.

Use Your Tool Of Choice
The Advanced Outlook Integration allows you to
pick which tool you want to use to manage your
email, calendars, and contacts.

You can create, update, and transfer data
from Outlook to Sage CRM SalesLogix, or from
Sage CRM SalesLogix to Outlook. Whichev-
er tool you choose, the synchronization of Ad-
vanced Outlook Integration
keeps both tools up to date.

Advanced Outlook In-
tegration offers the ultimate
flexibility. You don’t have to
choose a tool and commit to
performing your activity in
that tool. Use whichever pro-
gram is most convenient.

Advanced Outlook Inte-
gration is ideal for businesses
just starting with Sage CRM
SalesLogix, as users don’t have
to learn a new email, activity,
and calendaring system while
they’re mastering the other fea-
tures of Sage CRM SalesLogix.
We’ve found that as users grow more familiar with
Sage CRM SalesLogix, they begin adding critical
contact and history information here, rather than
Qutlook. However, users don’t have to choose,
they can use both Outlook and Sage CRM Sales-
Logix and Advanced Outlook Integration will en-
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Advanced Outlook Integration continuep

sure both databases are always in sync.

How It Works
The Outlook email window has a new Send
SLX button. After composing your email in
Outlook, click the button to send the email and
save it in the Sage CRM SalesLogix database. It’s
that simple. No extra steps involved, just a sin-
gle click and that email is recorded in Sage CRM
SalesLogix.

Your entire Sage CRM SalesLogix address
book is available from within Outlook. Just
click the To or CC button, then pick the Sage
CRM SalesLogix address book from the drop-
down list. Even easier—simply start typing
names from your Sage CRM SalesLogix address
book into an email and Outlook completes the
name for you! Even if the Sage CRM SalesLogix
application is closed, you'll still have access to
these features.

When you want to send a file from the Sage
CRM SalesLogix Library to a Contact or Lead,
simply click Sage CRM SalesLogix Library from
the Insert menu in Outlook. You can then se-
lect and insert the file into your email—simple
and efficient.

When your Outlook Inbox gets cluttered
with dozens or even hundreds of email messag-
es, how do you quickly identify messages from
your customers, so you can give them prompt
attention? Advanced Outlook Integration com-
pares senders’ addresses and flags those that
match contacts in your Sage CRM SalesLogix
database.

Calendar Integration
Your busy calendar involves meetings with both
Sage CRM SalesLogix users and non-users. The
Advanced Outlook Integration ensures your
calendar is always accurate and up to date.

From within Sage CRM SalesLogix, you
can use the Outlook Attendee Availability fea-
ture to help you schedule appointments by
viewing any Outlook user’s schedule. Sched-
ule that meeting and an Outlook Meeting Re-
quest is sent to all attendees. Other Sage CRM
SalesLogix users’ calendars are automatically
synchronized with Outlook. This means that
whichever calendar tool your attendees rely on,
they’ll receive your invitation.

This integration also works the other way.
Non-Sage CRM SalesLogix users can schedule a
meeting request for you through Outlook and
your Sage CRM SalesLogix calendar will know
about it.

Some Sage CRM SalesLogix users may still
prefer to use the Outlook calendar and Ad-
vanced Integration can accommodate. You can
tell Sage CRM SalesLogix to open the Outlook
calendar as your default calendar.

Automatic Synchronization
You can move groups of Outlook contacts into
Sage CRM SalesLogix or one at a time. Want to
move data the other way? No problem. Move
contacts from Sage CRM SalesLogix into Out-
look with one click. It’s easy to filter out your per-
sonal contacts in Outlook and keep them from
being transferred to Sage CRM SalesLogix.

There’s no need to wait for synchronization
to occur, simply click Add Contact to Outlook
and Sage CRM SalesLogix will use the relevant
contact information and populate an Outlook
Contact form with it.

Once your Sage CRM SalesLogix contacts
are in Outlook, you can synchronize them,
along with your calendar and tasks, with your
handheld device, so your customer information
is always with you and always current.

Synchronization setup is flexible and cus-
tomizable. You choose the sections of Sage CRM
SalesLogix you want to synchronize with Out-
look. Once you decide how and when you want
the data exchange between Sage CRM Sales-
Logix and Outlook to happen, you won’t need
to think about it again. The Advanced Outlook
Integration performs its synchronization auto-
matically, so your calendars and contacts will al-
ways be in sync. You also can sync on command
using a simple menu selection.

Learn More About It
Sage CRM SalesLogix Advanced Outlook In-
tegration is powerful, flexible, and intuitive.
You simply use the email, activity, and calendar
tool of your choice, and be assured that both
your CRM solution and Outlook will stay up-
to-date. We'd be happy to help you learn more
about this feature, call us with your questions.

Advanced Outlook Integration
Allows You To:

P Record Outlook emails into Sage CRM
SalesLogix History

P Lookup Sage CRM SalesLogix contacts
from within Outlook

P Add attachments to Outlook emails from
the Sage CRM SalesLogix Library

P Open the Outlook calendar from inside
Sage CRM SalesLogix

P Schedule meetings for non-Sage CRM
SalesLogix users

P Add contacts to Outlook from Sage CRM
SalesLogix with one click

P Synchronize data automatically

P Use Outlook or Sage CRM SalesLogix in-
terchangeably. A ¢

Headline News
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SalesLogix Mobile Supports BlackBerry
SalesLogix Mobile v4 adds support for
BlackBerry handheld devices.
Mobile delivers most of the functionality youre

SalesLogix

used to in the full application. You can easily
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view or add accounts and contacts, schedule
and complete activities, take notes, and track
opportunities and review support tickets on a
BlackBerry mobile device. For more informa-
tion see our article on page 3. A ¢



Sage CRM SalesLogix Mobile

In our last issue of *info Newsletter for Sage
CRM SalesLogix, we highlighted the features
of the Sage CRM SalesLogix Pocket PC client.
Recently, Sage Software has added a number of
improvements to its mobile version, including a
new name— SalesLogix Mobile. In this article,
we'll provide an overview of SalesLogix Mobile
in general, and also look at what’s new and im-
proved with SalesLogix Mobile v4.

Overview Of SalesLogix Mobile

When you are on the road you can manage your
activities as efficiently as when you're in the office.

Be Productive Anywhere
SalesLogix Mobile provides full activity man-
agement support for both Pocket PC and the
BlackBerry handhelds, including the ability to
schedule and complete meetings, phone calls,
to-do items, and personal activities using an in-
tuitive drag and drop calendar.

For Pocket PC users, handwriting recogni-
tion is supported for Activities or adding Notes
and History records. On a BlackBerry handheld,
SalesLogix Mobile allows you to easily view or add
accounts and contacts, schedule and complete ac-
tivities, take notes, and track opportunities with a
familiar Sage CRM SalesLogix interface.

Both the Pocket PC and the BlackBerry cli-
ents provide access to virtually all of the infor-
mation available in your Sage CRM SalesLogix
database. A tabbed user interface makes it simple
to navigate through the Main, Detail, and oth-
er Sage CRM SalesLogix views. Sort the data col-
umns in ascending or descending order with a
single tap of the stylus and even customize the
forms to choose which columns to display. You'll
be able to search, sort, and review Sage CRM
SalesLogix Support Tickets. For Pocket PC users,
you can fully edit tickets. Tickets are read-only
with the BlackBerry client.

Synchronization Is A Snap
You can synchronize your handheld wirelessly
via a dial-up line or by a cradle connection. It’s
a simple process that ensures you've always got
the most current information with you.

An Edition To Suit Everyone
SalesLogix Mobile comes in three editions to suit
every business need. The features and standard

user interfaces are identical for all editions.

The Personal Edition connects directly to
the user’s remote database via cradle sync. It will
not synchronize to a Mobile Server or synchro-
nize wirelessly. This is an inexpensive option to
get Sage CRM SalesLogix on your company’s
mobile devices. The customization capabilities
we mention in this article do not apply to the
Personal Edition.

The Standard Edition synchronizes to a
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Access your important Sage CRM
SalesLogix data from your Pocket PC
or BlackBerry.

Mobile Server either wirelessly by phone or by
cradle to local desktop or laptop PC. The user
can configure many aspects of the Standard
Edition interface.

The Enterprise Edition synchronizes to a
Mobile Server either wirelessly via phone or via
cradle to local desktop or laptop PC. This ver-
sion allows for full customization including ad-
dition of fields, screens, and top-level objects.

We're happy to provide pricing details and
assistance in selecting the edition most appro-
priate to your needs.

Customizable
With SalesLogix Mobile, youre not stuck
with an out-of-the-box application. Using the
Mobile Architect design and development tool,
available with the Enterprise Edition, you can cre-
ate, deploy, and manage mobile applications that
precisely suit your business and your users’ needs.

What's New In v4

BlackBerry Support
SalesLogix Mobile v4 adds support for the
BlackBerry wireless handheld device. Sales-
Logix Mobile delivers most of the functional-
ity youre used to in the full application. You
can easily view or add accounts and contacts,
schedule and complete activities, take notes,
track opportunities, and review support tickets
on a BlackBerry mobile device. Use your track
wheel to navigate the application and uncover
the data you need quickly and easily.

Mobile Architect
The Mobile Architect was enhanced in v4, giv-
ing you ultimate control in tailoring the appli-
cation to meet the needs of your mobile force.

Compatibility Information
To take advantage of the new SalesLogix Mobile
v4 with BlackBerry support, you must be run-
ning Sage CRM SalesLogix v6.x or v7. If you are
running Sage CRM SalesLogix v5.2x, you can
use SalesLogix for Pocket PC v3.31 or later.

SalesLogix Mobile supports Pocket PC
2002 devices and Windows Mobile 2003 devic-
es. Windows Mobile 2003 devices are recom-
mended for increased performance. Current
BlackBerry wireless devices are supported (typ-
ically those under two years old).

Please call us for full details on version com-
patibility and system requirements.

Mobile CRM In Your Organization
Mobile technology provides value to both the
individual and the company. Individual us-
ers can use the handheld device they’re famil-
iar with to improve their customer interactions.
For the company, the high adoption rates, in-
creased productivity, and better information on
customers, prospects, and competitors are huge
incentives.

SalesLogix Mobile is quick to install, cen-
trally managed, customizable, and can utilize
your existing mobile devices. If you'd like more
information on Sage CRM SalesLogix Mobile
Solutions, please give us a call. A ¢



Atlantic Software Alliance A

Sage CRM SalesLogix
Webinar Schedule Select

Join us for these FREE webinars to learn more about what Sage CRM SalesLogix
can do for you! If these dates conflict with your schedule, please email us at

Atlantic Software

rick.moore@asateam.com and let us know which webinar you are interested in and AI I iance

we will work with you to set it up! Charlotte, NC
(704) 283-0311

Raleigh, NC
(919) 786-9191

For more information on Sage CRM SalesLogix, please contact us at
rick. moore@asateam.com or at 704.290.5437.

Sage CRM SalesLogix for Marketing Richmond, VA
5/26/06 | 10:00 2.m.~11:00 a.m. (804) 935-1900
We know it’s critical to put your company’s marketing resources to their best use. Vi rg inia Beach, VA
That’s why Sage CRM SalesLogix for Marketing can help you execute effective, timely mar- (757) 461-1280
keting campaigns across all of your sales channels. In this webinar, learn how you can: Columbia , SC
P> Manage marketing campaigns and marketing materials (803) 931-0170
P Identify and target your market segments i
P View your marketing campaign results (Gssr 39227\_/ ;IZI;' >€
P Manage your %ists and address.es Alexandri a, VA
P Ensure a consistent corporate 1mage

(703) 837-0447

Roanoke, VA

Sage CRM SalesLogix for Customer Service
(540) 986-1300

6/23/06 | 10:00 a.m.—11:00 a.m.
How do you record, track and resolve customer issues? By giving your customer- Web Site:
facing employees access to vital information, you'll be able to increase customer loyalty www.AtlanticSoftwareAlliance.com

and satisfaction and keep them coming back for more. In this webinar, learn how Sage
CRM SalesLogix for Customer Service will give you the ability to:

P Access and share information for customer questions or issues on billing, More Click here for more
information on products

support, shipping, cross-selling and more Info 6] SEREEs (et urad

P Improve customer service
P Improve team communications
P Integrate with sales and accounting

Sage CRM SalesLogix for Management

7/21/06 | 10:00 a.m.—11:00 a.m.

Imagine having powerful sales automation and management tools to maximize
your company’s sales performance. With Sage CRM SalesLogix for Management, you
will have the resources you need to effectively manage all aspects of the sales cycle and
increase sales team performance. In this webinar, learn how Sage CRM SalesLogix for
Management will enable you to:

Increase sales visibility

Create more selling time

Effectively manage your sales representatives
Increase profitability

Integrate with sales and accounting
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Reduce customer turnover
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